
Warranty applies to products installed after 1999 

 LIMITED 10 YEAR WARRANTY 

 
Window Haven guarantees it will repair any defects attributed 

to the installation of materials or workmanship. This warranty 

is subject to the following terms and conditions: 

 

1.  This 10 year guarantee is offered only to the original owner 

who purchased windows and/or doors from Window Haven, 

which were installed by Window Haven.  Proof of contract 

between homeowner and Window Haven will be required. 

 

2.  Window Haven is not liable for glass breakage, failure due 

to misuse, the use of applied tints or films, any alterations to 

the window, including customer-applied paint finishes, or acts 

of nature including fire, flood or earthquake.  Window Haven 

is not liable for natural weathering of exterior finishes or for 

corrosion in highly corrosive environments.  

 

 

 

 

 

 

 

 

3. This guarantee specifically covers installation of your 

window and door products.  This guarantee in no way implies 

coverage on the window or door products themselves.  Product 

warranty is specifically covered by the manufacturer and 

explained in full by the manufacturer’s warranty registration 

information.  

 

4.  The homeowner agrees to notify Window Haven in writing 

and to allow 15 business days for Window Haven to provide 

repair.  This guarantee gives you specific legal rights and you 

may have other rights that vary from state to state.   

 

5.  To obtain service under this guarantee contact: 

Window Haven 

572 Martin Ave., Suite A 

Rohnert Park, CA 94954 

 (707) 347-2400 / (707) 347-2440 Fax 

 Please keep this certificate for your files. 

 


